
Check your calibration
once a week.

Fill the sample past
the fill line.

Remove used discs
from the meter.

Check for firmware 
updates every 6 months.

Re-seal the foil pounch
in between uses. 

Only use genuine
LaMotte accessories.

	∙ Zero Alkalinity
	∙ High Copper on all the pools
	∙ Salt = 0
	∙ Salt = 9999
	∙ Calcium Hardness = 0
	∙ pH falling outside of 6.3 – 8.9
	∙ Missing Salt as a factor

What do we do if we see this?

If you are seeing these results, something 
has gone wrong with your test; the most 
likely cause is that your meter may be out 
of calibration, or your water sample may 
exceed acceptable ranges and could be 
throwing your results out of whack. 

It is very unlikely to be a “faulty disc”. 
Best practice is to check your calibration 
and, if in range, use a test strip to validate 
your readings and ensure high levels of 
chlorine or extreme pH (either low or 
high) isn’t causing the issue. 

If in doubt, call us on 02 9624 8842.

RED FLAGS

Free Chlorine (DPD) 0 — 15 ppm

Total Chlorine (DPD) 0 — 15 ppm

Bromine (DPD) 0 — 33 ppm

pH 6.4 — 8.6

Total Hardness 0 — 1200 ppm

Calcium Hardness 0 — 800 ppm

Total Alkalinity 0 — 250 ppm

Cyanuric Acid 5 — 150 ppm

Copper 0 — 3.0 ppm

Iron 0 — 3.0 ppm

Salt 0 — 9999 ppm

Phosphate 0 — 2000 ppb

Borate 0 — 80 ppm

Magnesium Hardness 0 — 2000 ppm

Biguanide 0 — 70 ppm

Biguanide Shock 0 — 250 ppm

DETECTABLE RANGES
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BEST PRACTICES TO FOLLOW


